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Main Member 
Reports Page 



Click on Caller Reports 



Click on Caller Header 
Report 



Specify Date Range 

Specify County 

Specify Type of Caller 



This provides a 
breakdown by caller 
and the type of 
tickets that they 
called in 



Click on Caller Report 



Specify Date Range 

Specify District Code 

Specify County 

Specify Email Address 
if you wish to export 
the data to a 
spreadsheet 



This report will 
provide the number 
of total tickets 
requested by the 
caller in the 
specified date 
range 



Click on Caller 
Type Report 



Specify Date Range 

Specify Ticket Type 

Specify County 



This report returns 
who called in the 
type of ticket 
requested during the 
specified date range 



Click on Ticket Reports 



Click on Relocate Report 



Specify Date Range 

Specify number of Renewals 



This report will 
show how many 
times a specific 
ticket has been 
renewed and who 
called it in 



 

Click on Ticket Search 



Specify District Code 

Specify parameter to search by 

Specify County 

Specify Date Range 



This report will 
return all tickets 
that match the 
defined 
parameters and 
allow you to look 
at each ticket 
individually 





Click on Ticket 
Transmission Report 



Specify Date Range 

Specify District Code 

Specify Email Address if 
you want to export to a 
spreadsheet 



This report shows all 
tickets received in the 
specified date range 



QUESTIONS? 


